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Service Name: Consent to Operate under the Water (Prevention and
Control of Pollution) Act, 1974 and Air (Prevention and Control of
Pollution) Act, 1981

The Consent to Operate (CTO) approval is a certification issued by the Goa State Pollution

Control Board (GSPCB) according to the provisions of the Water (Prevention and Control

of Pollution) Act, 1974 and the Air (Prevention and Control of Pollution) Act, 1981. The

CTO gives the holder permission to start commercial operation of its industrial plant or

commence production in the state after it has implemented all the required

environmental pollution control facilities. It confirms that the plant is adhering to all the

pollution control norms set by the GSPCB.

Sr
No Particulars Details

1. Competent Authority Goa State Pollution Control Board, Department
of Environment, Government of Goa

2. URL/s
Goa-PCB: https://goaspcb.gov.in/
OCMMS: https://goaocmms.nic.in/
Goaonline: https://goaonline.gov.in

3. Type of service Pre-Operations

4. Act / Rule
The Water (Prevention and Control of Pollution)
Act, 1974 and Air (Prevention and Control of
Pollution) Act, 1981

5. Service mode: Online through Goaonline or OCMMS

6. Online mode notification Goa-PCB circular dtd 30/10/2017. (See section
below)

7. Timeline for approval 45 to 90 days
Pls see the timeline section below.

8. Validity of approval
 Red: 5 years
 Orange: 10 years
 Green: 15 years

9. Provision of Deemed Approval: Not Applicable

10. Auto Renewal For Green and Orange Category industries on
submission of self-certification.

11. Auto Renewal – URL Not Applicable

https://goaspcb.gov.in/
https://goaocmms.nic.in/
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Step by Step Procedure for approval with timeline

Red Category Applications:

#
Action by
User Type

Stages/Steps
Time taken
for approval

1.

Investor

Registers on the State Single Window Portal i.e.,
Goa online

Not Applicable2.
Navigates to Services – Ease of Doing Business –
searches for Consent to Operate

3.
The system redirects to OCMMS system of Goa-
PCB.

4.

OCMMS

The applicant fills the registration form and fills in
the application for the Consent to Operate.

Not Applicable
5.

The applicant uploads the mandatory document &
pays the requisite fee as generated by the system
and submits the application

6.
System triggers an email and SMS to the
user/investor with the acknowledgement number.

Real time

7.

Goa State
PCB

The applications are scrutinized by IT section. The
IT section raises query if the application is
incomplete. If the application is complete in all
respects, then the application is then marked for
inspections to JEE/EA.

25 days

8.

The inspection report is processed from inspection
team to AEE. Draft Consents are uploaded if the
units are found to be complying or else proposed
for issue of directions and processed to AEE (HO)
and forwarded to SEE

30 days

9.

The applications are then forwarded to SEE. The
applications are placed before Technical Advisory
Committee (TAC). The recommendations are then
forwarded to MS.

25 days

10.

The applications are then forwarded to EE. The
applications are placed before Technical Advisory
Committee (TAC). The recommendations are then
forwarded to MS

5 days

11.
MS forwards the application to Chairman for
approval, on approval of Chairman, the application
is approved by the MS

5 days

12. OCMMS
System shares the approved Consent to Operate
certificate to Goa-online.

Real time

13. Investor
User / Investor logs in to download the Certificate
from Goa-Online portal.

Not Applicable
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Orange Category Applications:

#
Action by
User Type

Stages/Steps
Time taken
for approval

1.

Investor

Registers on the State Single Window Portal i.e.,
Goa online

Not Applicable2.
Navigates to Services – Ease of Doing Business –
searches for Consent to Operate

3.
The system redirects to OCMMS system of Goa-
PCB.

4.

OCMMS

The applicant fills the registration form and fills in
the application for the Consent to Operate.

Not Applicable
5.

The applicant uploads the mandatory document &
pays the requisite fee as generated by the system
and submits the application

6.
System triggers an email and SMS to the
user/investor with the acknowledgement number.

Real time

7.

Goa State
PCB

The applications are scrutinized by IT section. The
IT section raises query if the application is
incomplete. If the application is complete in all
respects, then the application is then marked for
inspections to JEE/EA.

25 days

8.

The inspection report is processed from inspection
team to AEE. Draft Consents are uploaded if the
units are found to be complying or else proposed
for issue of directions and processed to
AEE(HO)/SEE

25 days

9.
The applications are then forwarded to
Environmental Engineer/MS/Chairman for
Approval.

5 days

10.
Consent is granted by the MS on receipt of
approval.

5 days

11. OCMMS
System shares the approved Consent to Operate
certificate to Goa-online.

Real time

12. Investor
User / Investor logs in to download the Certificate
from Goa-Online portal.

Not Applicable
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Green Category Applications:

#
Action by
User Type

Stages/Steps
Time taken
for approval

1.

Investor

Registers on the State Single Window Portal i.e.,
Goa online

Not Applicable2.
Navigates to Services – Ease of Doing Business –
searches for Consent to Operate

3.
The system redirects to OCMMS system of Goa-
PCB.

4.

OCMMS

The applicant fills the registration form and fills in
the application for the Consent to Operate.

Not Applicable
5.

The applicant uploads the mandatory document &
pays the requisite fee as generated by the system
and submits the application

6.
System triggers an email and SMS to the
user/investor with the acknowledgement number.

Real time

7.

Goa State
PCB

The applications are scrutinized by IT section. The
IT section raises query if the application is
incomplete. If the application is complete in all
respects, then the application is then marked for
inspections to JEE/EA.

20 days

8.
The inspection report is processed from inspection
team to AEE. Draft Consents are uploaded if the
units are found to be complying.

15 days

9.
The applications are then forwarded to AEE(HO)/
SEE/MS/Chairman for approval.

10 days

10. OCMMS
System shares the approved Consent to Operate
certificate to Goa-online.

Real time

11. Investor
User / Investor logs in to download the Certificate
from Goa-Online portal.

Not Applicable
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White Category Applications:

#
Action by
User Type

Stages/Steps
Time taken
for approval

1.

Investor

Registers on the State Single Window Portal i.e.,
Goa online

Not Applicable2.
Navigates to Services – Ease of Doing Business –
searches for Consent to Operate

3.
The system redirects to OCMMS system of Goa-
PCB.

4.

OCMMS

The applicant fills the registration form and fills in
the application for the Consent to Operate.

Not Applicable
5.

The applicant uploads the mandatory document &
pays the requisite fee as generated by the system
and submits the application

6.
System triggers an email and SMS to the
user/investor with the acknowledgement number.

Real time

7.

Goa State
PCB

The applications are scrutinized by IT section. The
IT section raises query if the application is
incomplete. If the application is complete in all
respects, then the application is then marked for
inspections to JEE/EA.

20 days

8.

The inspection report is processed from inspection
team to AEE. Draft Letters are uploaded if the
units are found to be complying and forward to
AEE (HO) and SEE for approval.

15 days

9.
The applications are then forwarded to Member
Secretary /Chairman for approval

5 days

10.
Letter is issued for registration under White
Category.

5 days

11. OCMMS
System shares the approved Consent to Operate
certificate to Goa-online.

Real time

12. Investor
User / Investor logs in to download the Certificate
from Goa-Online portal.

Not Applicable
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Document Checklist

Checklist of documents: Following documents are required to avail the license.

# Document
Mandatory / non-

mandatory

1.
Land allotment / earmarking letter or lease / Sale deed/ Form

1 & 14
Mandatory

2.

Provisional registration copies of SSI (Small Scale Industries),

Tourism license (for Hotel/Guest House), Health Licence (for

Restaurants/Spa/Ayurvedic & Homeopathic Clinic)

Mandatory

3.
Approval of Village Panchayat / Municipality (Not required

units to be set up in Industrial Estates)
Mandatory

4.
Site plan (not required for units to be set up in Industrial

Estates)
Mandatory

5. Septic Tank Diagram with Dimensions Mandatory

6. Process description and Process flow diagram Mandatory

7.

Layout plan showing the location of manufacturing

equipment, water supply / drainage lines, position of

chimneys, effluent treatment plant and final discharge point,

sludge solid waste disposal points and septic tanks / soak pits

Mandatory

8.

Detailed layout plan of different process and point sources of

emissions and position of stacks and chimneys and any other

relevant details

Mandatory

9. Latest Analysis report Mandatory

10.
Details of Air Pollution control devices provided or proposed

to be provided

Mandatory

11.
Photocopy of NOC or previous consent issued by this Board

in case of Renewal of consent.

Mandatory

12.

Affidavit on stamp paper of value Rs. 20/- or Certificate from

Chartered Accountant certifying the Total Estimated

Investment for the Project. (Not Required For Spa/Ayurvedic

& Homeopathic Clinic)

Mandatory

The above can be seen through this link: Microsoft Word - Checklist of Documents

(goaspcb.gov.in)

https://goaspcb.gov.in/Media/Default/uploads/Checklist%20of%20Documents.pdf
https://goaspcb.gov.in/Media/Default/uploads/Checklist%20of%20Documents.pdf
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Fee Applicable

GOA WATER (PREVENTION AND CONTROL OF POLLUTION) RULES, 2022: An

application for CONSENT TO OPERATE; -

(i) RED Category Industry (Large, Medium, and Small scale) shall be accompanied

by Fees as specified in Table 2 (A) below.

(ii) ORANGE Category Industry (Large, Medium and Small scale) shall be

accompanied by Fees as specified in Table 2(B) below.

(iii) GREEN Category Industry (Large, Medium and Small scale) shall be

accompanied by Fee as specified in Table 2(C) below.
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GOA AIR (PREVENTION AND CONTROL OF POLLUTION) RULES, 2022: An application

for CONSENT TO OPERATE; -

(i) RED Category Industry (Large, Medium and Small scale) shall be accompanied by

Fees as specified in Table 2 (A) below.

(i) ORANGE Category Industry (Large, Medium and Small scale) shall be accompanied

by Fees as specified in Table 2(B) below.

(ii) GREEN Category Industry (Large, Medium and Small scale) shall be accompanied by

Fee as specified in Table 2(C) below:
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URL: Microsoft Word - O.G. Sr. I No. 16 _Ext 1_ (goaprintingpress.gov.in)

https://goaprintingpress.gov.in/downloads/2223/2223-16-SI-EOG-1.pdf
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Timeline

The timeline for the service is given below:

# Category of Industry Pollution Category Timeline

1. Large Category Red : 90 days

2.
Large Category (Hotels having more
than 50 rooms)

Orange : 90 days

3. Large Category Green : 45 days

4.
Micro and Small (Including Stone
Quarries)

Red : 90 days

5.
Medium Scale Enterprise (Including
Stone Quarries)

Red : 90 days

6.
Beneficiation Plants (Dry Screening
Plants, Washing Plants)

Red : 90 days

7.
Micro and Small (Hotels having 50 or
less rooms)

Orange : 60 days

8. Medium Enterprise Orange : 60 days

9. Micro and Small Green : 45 days

10.

Medium Scale Enterprises including
Applications for Establishment and
Operation of Sewage Treatment Plant
(STP) and Diesel Generator sets (DG
set)

Green : 45 days

URL: Sr. II No. 31 Extraordinary No. 3 (LOW RESO) (goa.gov.in)

https://www.goaipb.goa.gov.in/wp-content/uploads/2024/01/Timelines-Notification-4.pdf
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Risk-based classification:

The circular on inspection of industries is given below:
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Service Mode:

The Consent to Operate is mandated to be submitted and processed online. The circular

from Goa-PCB mandating the same is given below:
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The circular issued by the Goa Investment Promotion and Facilitation Board (Goa-IPB) is

given below:

URL: Notification_2.PDF (goaonline.gov.in)

https://goaonline.gov.in/Downloads/EODB_Notifications/Notification_2.PDF
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Additional Remarks: The procedural steps indicated above is uniform for all types of

establishments, irrespective of risk category, size of firm, business location or type of

investor (Foreign or Domestic).


